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iQ CREDIT UNION CONVERTS TO ONLINE RESOURCES CUSTOM INTERNET BANKING 

 

10 Year Client Continues to Expand Online Channel for Members and Businesses 
 

CHANTILLY, Va., April 20, 2009 – Online Resources Corporation (Nasdaq: ORCC), a leading provider 
of online financial services, today announced that iQ Credit Union will convert to its highly customized 
online banking solutions.  iQ Credit Union, one of Online Resources’ long-standing bill payment clients, 
serves educators, businesses and other residents of the state of Washington. 
 
iQ Credit Union is expanding to Command Retail Internet Banking, which is customized by the credit 
union for its members and hosted by Online Resources.  This solution provides the credit union the 
flexibility to perform extensive interface customization without the high cost associated with extensive 
professional services and fixed systems operations.  It also includes Mobile Banking, a full-featured, 
highly secure application that also seamlessly integrates with the credit union’s bill payments service. 
 
iQ Credit Union is also expanding its services for business members with the launch of Command 
Business Banking.  This service includes all the necessary features that will enable business members 
to conveniently manage their finances online.  
 
Since 1999, iQ Credit Union has been a client of Online Resources for PayAnyone®

 bill payment 
service.  Over time, as the Internet has evolved and the need for making advancements to meet the 
ever changing needs of its members has expanded to include Money HQ, a personal financial 
management service, and Expedited Payments, for last minute guaranteed payments.  iQ Credit Union 
has also looked to Online Resources for integrated consumer marketing and call center support to drive 
channel profitability and success.  Since their initial launch ten years ago, member billpay adoption has 
increased fivefold.  
 
“iQ Credit Union’s commitment to providing their members a superior online experience is evident in 
their growth in adoption and their decision to expand services to their business members,” said Ronald 
J. Bergamesca, Online Resources’ executive vice president and general manager for Community Bank 
and Credit Union Services.  “iQ Credit Union has been an exemplary client for ten years and we look 
forward to serving them for the next ten.” 
 
“Upgrading our online service and launching mobile and business banking are essential for iQ Credit 
Union to meet our members’ growing needs, and Online Resources is the best partner to help us do 
that,” said Jim Morrell, iQ Credit Union’s senior vice president of support services and chief information 
officer.  “Online Resources has long provided us the full spectrum of technology, operating and 
marketing support to make our Internet channel successful.” 
 
Command Retail and Business Internet Banking and PayAnyone Bill Payment are part of Online 
Resources’ Unite Financial Services Suite of comprehensive retail, business and marketing services 
designed specifically for community banks and credit unions.  
 

(more) 
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About Online Resources 
Online Resources (Nasdaq: ORCC) powers financial interactions between millions of consumers and 
the company’s financial institution and biller clients. Backed by its proprietary payments gateway that 
links banks directly with billers, the company provides web and phone-based financial services, 
electronic payments and marketing services to drive consumer adoption.  Founded in 1989, Online 
Resources has been recognized for its high growth and product innovation.  It is the largest financial 
technology provider dedicated to the online channel.  For more information, visit www.orcc.com.   
 
About iQ Credit Union 
iQ Credit Union has provided members with intelligent financial services that deliver unbeatable value 
since 1940. The Credit Union helps business members make smarter banking decisions to maximize 
their finances. The Credit Union is a member of the CO-OP Network giving members access to over 
25,000 ATMs nationwide for free. With several business checking options, free bill payer and free 
online access, members can have access to their accounts 24/7. For more information, visit 
www.iqcu.com. 
 
 
This news release contains statements about future events and expectations, which are "forward-looking 
statements." Any statement in this release that is not a statement of historical fact may be deemed to be a 
forward-looking statement. Such forward-looking statements involve known and unknown risks, uncertainties and 
other factors which may cause the Company's actual results, performance or achievements to be materially 
different from any future results, performance or achievements expressed or implied by such forward-looking 
statements. Specifically factors that might cause such a difference include, but are not limited to the Company’s: 
history of losses; dependence on the marketing efforts of third parties; potential fluctuations in operating results; 
ability to make and successfully integrate acquisitions of new businesses; potential need for additional capital; 
potential inability to prevent systems failures and security breaches; potential inability to expand services and 
related products in the event of substantial increases in demand; competition; ability to attract and retain skilled 
personnel; reliance on patents and other intellectual property; exposure to the early stage of market adoption of 
the services it offers; exposure to the consolidation of the banking and financial services industry; and additional 
risks and uncertainties discussed in filings made by the Company with the Securities and Exchange Commission, 
including those risks and uncertainties contained under the heading "Risk Factors" in the Company's Form 10-K, 
latest 10-Q, and S-3 as filed with the Securities and Exchange Commission. These factors should be considered 
in evaluating the forward-looking statements, and undue reliance should not be placed on such statements. 
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