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PAYMENTS INDUSTRY EXECUTIVE JOINS ONLINE RESOURCES

CHANTILLY, Va., May 19, 2008 — Online Resources Corporation (Nasdag: ORCC), a leading
provider of web-based financial services, today announced that Stephen R. Winston has been
named senior director of payment industry relations for the company’s eCommerce Services unit.
Mr. Winston is the primary liaison between Online Resources and key industry organizations,
including the payment networks.

Mr. Winston joins Online Resources with 25 years of experience in the payments industry,
specifically in the banking and card sectors. Most recently he was Capital One’s vice president of
Treasury Operations, where he oversaw the growth of the ACH electronic payments program to
become one of the largest in the U.S. He has also served at SunTrust Bank and Signet Bank. In
addition, Mr. Winston has served on the NACHA Board of Directors and the 5" District Federal
Reserve Operations Advisory Committee. Mr. Winston’s team was a recipient of the Alexander
Hamilton Award for payment innovation by creating “same-day ACH” processing for Capital One
and received quality awards from NACHA.

Mr. Winston reports to William Kinnelly, senior vice president of product marketing of Online
Resources’ eCommerce Services, which provides electronic billing solutions for presentment,
payment and receivables to recurring billers in many industries. Through eCommerce Services, the
company currently serves 8 of the top 20 U.S. card issuers, as well as more than 500 leading billers
across multiple industry segments.

“We are very pleased for Steve to join as Online Resources’ primary representative to the payments
industry,” said Kinnelly. “Our biller clients place high value on our investments in compliance,
security, privacy, and innovation. Steve’s role is a deepening of that investment. He brings with him
extensive experience and in-depth knowledge of the complexities of this business, and will play a
key role in the strategic growth of our comprehensive commercial payments business.”

About Online Resources

Online Resources powers web-based financial services for thousands of financial institutions, billers
and credit service providers. Its proprietary suite of account presentation and payment services are
branded to its clients, and augmented by marketing services to drive consumer and business end-
user adoption. Founded in 1989, Online Resources (Nasdaqg: ORCC; www.orcc.com) is recognized
as one of the nation’s fastest growing technology companies.
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This news release contains statements about future events and expectations, which are "forward-looking
statements." Any statement in this release that is not a statement of historical fact may be deemed to be a
forward-looking statement. Such forward-looking statements involve known and unknown risks, uncertainties
and other factors which may cause each Company's actual results, performance or achievements to be
materially different from any future results, performance or achievements expressed or implied by such
forward-looking statements. Specifically, factors that might cause such a difference include, but are not limited
to, each Company’s: history of losses; dependence on the marketing efforts of third parties; potential
fluctuations in operating results; ability to make and successfully integrate acquisitions of new businesses;
potential need for additional capital; potential inability to prevent systems failures and security breaches;
potential inability to expand services and related products in the event of substantial increases in demand;
competition; ability to attract and retain skilled personnel; reliance on patents and other intellectual property;
exposure to the early stage of market adoption of the services it offers; exposure to the consolidation of the
banking and financial services industry; and additional risks and uncertainties discussed in filings made by
each Company with the Securities and Exchange Commission, including those risks and uncertainties
contained under the heading "Risk Factors" in each Company's Form 10-K, latest 10-Q, and S-3 as filed with
the Securities and Exchange Commission. These factors should be considered in evaluating the forward-
looking statements, and undue reliance should not be placed on such statements.
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