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PAYMENTS EXPERTS TO ADDRESS ONLINE RESOURCES CONFERENCE

CHANTILLY, Va., January 25, 2008 — Online Resources Corporation (Nasdaq: ORCC), a leading
provider of web-based financial services, today announced its line-up of keynote speakers for its
Client Summit to be held March 10-12, 2008 in San Diego, California.

Poised to address the conference theme of “Innovation,” these prominent industry leaders will
discuss the latest in payment trends, emerging payment applications and the future technologies
that financial world leaders are demanding to be developed now. The keynote speakers are:

» Richard Oliver, Executive Vice President, Federal Reserve Bank of Atlanta
Mr. Oliver led the Federal Reserve’s recent Retail Payment Research Project, which tracks the
trends and current makeup of the retail payments market in the U.S. Mr. Oliver will cover the
latest changes in payments mix, and comment on future industry directions.

= Richard K. Crone, Principal, Crone Consulting LLC
Widely recognized as a top payments processing expert, Mr. Crone is a leading consultant to
banks, billers, card issuers and other payment processors. Mr. Crone will address emerging
payment applications including mobile, stored-value, contact-less and PIN-less payments.

= James C. Hale, Founding General Partner, FT Ventures
FT Ventures is the leading venture capital investor in financial technology, with backing from 40
of the world’s largest financial institutions. Mr. Hale is founding managing partner of the firm.
He will provide a preview of future technologies and applications.

For more information about Online Resources’ Client Summit, visit www.orcc.com.

About Online Resources

Online Resources powers financial technology services for thousands of financial institutions,
billers and credit service providers. Its proprietary suite of account presentation and payment
services are branded to its clients, and augmented by marketing services to drive consumer and
business end-user adoption. The Company serves over 10 million end-users and processes $100
billion in bill payments annually. Founded in 1989, Online Resources (www.orcc.com) is
recognized as one of the nation’s fastest growing companies.
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