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ONLINE RESOURCES AND CRONE CONSULTING TO HOST EXPEDITED PAYMENTS WEBINAR

CHANTILLY, Va., September 24, 2008 — Online Resources Corporation (Nasdaq: ORCC), a leading
provider of web-based financial services, today announced an upcoming interactive webinar to provide
financial institutions an in-depth look at how expedited payments are creating new revenue channels
and consumer services.

What: “From New Revenue to Expanded Services: Delivering Value with Expedited Payments”

Who: Richard K. Crone, Crone Consulting LLC
Keith Riddle, Vice President, Banking Payments, Online Resources Corporation

When: Thursday, October 9, 2008

Time: 2:30PM-3:30PM ET (11:30-12:30 PT)

The webinar will feature payments authority Richard K. Crone of Crone Consulting LLC, who will
address pressing questions around this growing hard dollar revenue opportunity. For over 30 years
Mr. Crone has focused on harnessing the technological innovations shaping the banking industry; from
ATMs, home banking, Internet commerce, and EBPP, to today’s evolution of mobile banking and

payment developments. Mr. Crone will join host Keith Riddle, Vice President of Banking Payments for
Online Resources.

Webinar participants will discover:
= Drivers of expedited payment fee revenue — to well over $2 billion per year

= How expedited payments offset online bill-payment costs for financial institutions

= The full spectrum of new fee-based revenue opportunities gained by integrating expedited
payment functionality

= The best practices and current models for implementing expedited bill payment across all
consumer touch points, including online, mobile and off-line channels

For more information, and to register, visit www.orcc.com/expay.

About Online Resources

Online Resources powers web-based financial services for thousands of financial institutions, billers
and credit service providers. Its proprietary suite of account presentation and payment services are
branded to its clients, and augmented by marketing services to drive consumer and business end-user
adoption. The Company serves more than 10 million end-users and processes over $100 billion in bill
payments annually. Founded in 1989, Online Resources (www.orcc.com) is recognized as one of the
nation’s fastest growing technology companies.
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