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ONLINE RESOURCES TO ADDRESS TRENDS AND KEY DRIVERS OF EXPEDITED PAYMENTS 

 

Company to Present at NACHA Payments Conference 
 

CHANTILLY, Va., April 3, 2009 – Online Resources Corporation (NASDAQ: ORCC), a leading provider 
of online financial services, will be presenting at the upcoming NACHA Payments 2009 conference about 
trends and growth drivers of expedited payments.  The presentation will cover key data about the types 
of payments consumers are selecting for expedited, or last-minute, guaranteed postings.  In addition, the 
presentation will cover three key drivers of growth in consumer use of these last-minute, guaranteed 
online bill payments. 
 
Online Resources clients have seen their expedited payments adoption surge more than 200 percent 
since they participated in Online Resources’ 2007 pilot program. Three major developments in the 
service have been critical to their consumer adoption increases: 

 Integration into standard bill payment service – In April 2008, Online Resources launched a 
seamlessly integrated version of the expedited payments service to more than 500 financial 
institution clients.  This approach increased consumer adoption by embedding the service within the 
online billpay application, where consumers are accustomed to scheduling payments.  

 Integrated consumer marketing – Earlier this year, clients participated in an online marketing 
campaign designed and administered by Online Resources.  Using banner ads, emails, 
sweepstakes campaigns and other online communications, these campaigns targeted consumers 
with payments that were eligible for expedited service.  As a result, client participants in the online 
sweepstakes saw a 20 percent month over month increase in expedited payment volume over 
those who did not participate. 

 Broad biller coverage – Expedited payments are processed through the Company’s unique end-to-
end payments network, which links its proprietary financial institution gateway with its extensive 
biller network. Since the launch of the service, Online Resources has added major mortgage, credit 
card, telecommunications, utility and hundreds of other billers to the network to increase the 
number of payments eligible for expedited service. These include six of Online Resources’ top 10 
billers nationally. 

  
“For 20 years, we have been driving consumer adoption of online bill payment to increase profitability of 
the channel for our clients,” said Sheila Narayan, executive vice president and general manager of Online 
Resources’ Banking Payments Services.  “We are applying these marketing techniques, along with our 
integration capabilities and extensive biller network, to do the same for expedited payments.  As a result, 
we are seeing an upward trend in adoption as we continue to educate and market to consumers.”  
 
The presentation, “Banking Expedited Payments - A 12 Month Report Card,” will take place at NACHA’s 
Payments 2009 conference in Orlando, Florida. In an April 8th session, Tim Froemling, product director of 
Banking Payments Services, will provide cover trends, growth drivers and consumer satisfaction with 
expedited payments. 

 (more) 
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About Online Resources 
Online Resources (NASDAQ: ORCC) powers financial interactions between millions of consumers and 
the company’s financial institution and biller clients. Backed by its proprietary payments gateway that 
links banks directly with billers, the company provides web and phone-based financial services, electronic 
payments and marketing services to drive consumer adoption.  Founded in 1989, Online Resources is 
the largest financial technology provider dedicated to the online channel.  For more information, visit 
www.orcc.com.   
 
 
This news release contains statements about future events and expectations, which are "forward-looking 
statements." Any statement in this release that is not a statement of historical fact may be deemed to be a forward-
looking statement. Such forward-looking statements involve known and unknown risks, uncertainties and other 
factors which may cause the Company's actual results, performance or achievements to be materially different from 
any future results, performance or achievements expressed or implied by such forward-looking statements. 
Specifically factors that might cause such a difference include, but are not limited to the Company’s: history of 
losses; dependence on the marketing efforts of third parties; potential fluctuations in operating results; ability to 
make and successfully integrate acquisitions of new businesses; potential need for additional capital; potential 
inability to prevent systems failures and security breaches; potential inability to expand services and related 
products in the event of substantial increases in demand; competition; ability to attract and retain skilled personnel; 
reliance on patents and other intellectual property; exposure to the early stage of market adoption of the services it 
offers; exposure to the consolidation of the banking and financial services industry; and additional risks and 
uncertainties discussed in filings made by the Company with the Securities and Exchange Commission, including 
those risks and uncertainties contained under the heading "Risk Factors" in the Company's Form 10-K, latest 10-Q, 
and S-3 as filed with the Securities and Exchange Commission. These factors should be considered in evaluating 
the forward-looking statements, and undue reliance should not be placed on such statements. 
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