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ONLINE RESOURCES ANNOUNCES DATE
FOR THIRD QUARTER 2009 EARNINGS RESULTS

CHANTILLY, Va., September 28, 2009 — Online Resources Corp. (Nasdaq: ORCC), a leading
provider of online financial services, today announced it will provide third quarter 2009 earnings
results after the close of market on Wednesday, October 28, 2009. Management will host a
conference call to discuss results at 5:00 p.m. ET the same day.

Please note that the following telephone numbers have changed from those used historically for
the Company’s earnings calls. The conference call dial-in number is (888) 352-6798 for domestic
participants and (719) 325-2469 for international participants. Alternatively, a live web cast of the
call will be available through the "Investors" section of Online Resources' web site at
WWWw.orcc.com.

The call and web cast will be recorded and available for playback from 8:00 p.m. ET on October
28th until midnight on Thursday, November 5th. For the conference call playback, dial (888) 203-
1112 for domestic participants and (719) 457-0820 for international participants and enter code
4460134. For web cast replay, go to the “Investors” section of www.orcc.com.

About Online Resources

Online Resources (Nasdaq: ORCC) powers financial interactions between millions of consumers
and the company’s financial institution and biller clients. Backed by its proprietary payments
gateway that links banks directly with billers, the company provides web and phone-based financial
services, electronic payments and marketing services to drive consumer adoption. Founded in
1989, Online Resources has been recognized for its high growth and product innovation. It is the
largest financial technology provider dedicated to the online channel. For more information, visit
WWW.Orcc.com.
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