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_________________________________________________________________________________________________

Online Resources Payment Operations

Electronic Remittance FAQs for Individual Payees

How much does it cost?

Online Resources does not charge any fees to remit payments to you electronically.

Are the funds guaranteed?

Online Resources uses a patented process to debit the consumer’s account before the payment is sent to you so there are never any NSF payments remitted.

What are the benefits of receiving payments electronically?

Improved cash flow and convenience:  Payment dollars are received faster and there are no checks to deposit! 

Payments remitted through our service “today” are credited to your designated account on the following business day.

What information is needed to get started with electronic payments?

By providing us with some simple checking account information, you will receive your money quicker and avoid the hassles of depositing paper checks.

Direct payments are deposited to your account within 2 business days of the transaction date and begin earning interest immediately. The information you provide is handled confidentially and securely by our state of the art payment processing system.  

You may use one of the following options to initiate direct payments.  For security reasons, we cannot begin the process until we have received a copy of a voided check for verification of account ownership.

Option 1:
Complete the attached form and fax to us along with a copy of a voided check from your checking account.

Fax to:

703-653-2180, attn:  Direct Payment Team

Option 2:
Complete the attached form and mail to us along with a copy of a voided check from your checking account

Mail to: 
Online Resources

4795 Meadow Wood Lane, Ste 300

Attn: Direct Payment Team

Chantilly, VA 20151
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Direct Payment Enrollment Request

(Individuals only)

---------------------------------------------------------------------------------------------------------------------------------------

Please complete this form so that we may deposit future payments directly to your checking account.

· A voided check or legible copy is required for proof of account ownership

· For savings accounts, you may provide a copy of a deposit slip or statement showing the name of your financial institution, your name and savings account number

· Your request cannot be processed without this important information

If you have any questions please email us: payees@orcc.com 

Your name as it appears on a recent check sent to you by Online Resources:
________________________________

Check number of a recent check sent to you by Online Resources:

________________________________

Your daytime phone number*:






________________________________

Email address (optional)*:






________________________________


_____________________________________ 



__________________________


                     Signature






                       Date
Please send completed enrollment form and required account information to the Online Resources Direct Payment Team:

By Fax: 
703-653-2180, attn:  Direct Payment Team

By Mail:
Online Resources

4795 Meadow Wood Lane, Ste 300

Attn: Direct Payment Team

Chantilly, VA 20151

*If you have provided a valid daytime phone number or email address, we will attempt to contact you to confirm

 enrollment in our Direct Payment program.  
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