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_________________________________________________________________________________________________

Online Resources Payment Operations

Electronic Remittance FAQs

Who is Online Resources & what are we trying to accomplish?

Online Resources is a leading provider of online banking and bill payment services to financial institutions.  We remit bill payment transactions to you on behalf of our mutual customers.  We are currently remitting payments to your organization via check.  This is an expensive option for Online Resources and your organization.  We would like to enhance the quality of service we can provide to our mutual customers by remitting future payments electronically.  Payments will post more quickly and accurately and at a lower cost to your organization.  We remit guaranteed funds with no NSF situations. We have skilled Implementation Specialists who are assigned to guide you through the entire implementation process and answer any questions you may have.

Are the funds guaranteed?

Online Resources uses a patented process to debit the consumer’s account before the payment is sent to you so there are never any NSF payments remitted.

What are the benefits of receiving payments electronically?

· Reduce posting costs:  Electronic payments are more cost effective than manual posting of check payments without associated remittance coupons.  In cases where your RDFI charges a fee for this service, the fee per payment is typically less than the fee to process a check.

· Improve cash flow:  Payment receivables dollars are processed faster.  Payments remitted through our service “today” are credited or settled to your designated account on the following business day.

· Easier research:  We offer an email support group that is monitored by a dedicated team who will respond to your request for additional information within two business days or less.  

· Enhance customer satisfaction:  Electronic payments are accurate and post more quickly than check payments.

Which electronic remittance and settlement methods does Online Resources support? 

· DIRECT LOCKBOX PLUS:  Coded to your file specification or we can provide posting information via our default csv file format.  You retrieve the posting file and a lump sum settlement credit is directed to your designated account.  

· DIRECT WEB:  Daily reports are produced and a lump sum settlement credit is directed to your designated account. We provide a Web-based application for your designated staff members to easily retrieve posting information on a daily basis.  Past payments can also be reviewed. User IDs and free training are provided!

· ACH CTX (Corporate Trade Exchange): Using EDI 820 addenda format, with a lump sum settlement credit to your designated account, per payment file.  Your RDFI must provide posting information to you with this model and may charge you a fee.  

· ACH CIE (Customer Initiated Entry):  One posting record and one settlement credit to your designated account for each customer payment, with no addenda records. Your RDFI must provide posting information to you with this model and may charge you a fee.

The following information pertains to all payment file options

What is Online Resources’ holiday schedule?

Online Resources follows the Federal Reserve schedule. Payments are not remitted on federal holidays. Please ask your implementation specialist for a copy of our latest holiday schedule document.

How often does Online Resources remit?

Online Resources executes 1 payment process and initiates 1 corresponding settlement credit per day, Monday-Friday.  

Is a contract required?

Online Resources will provide you with a standard contract and will review any contracts or NDA (Non-Disclosure Agreements) that you may require us to sign.  

The following information pertains to the DIRECT LOCKBOX PLUS payment file option
What is the posting file layout?

Our default layout consists of a generic comma separated value (csv) file that includes your customer’s account number with you, their name, dollar amount and their address. However, we are compatible with a variety of fixed length file formats as well. Please forward your file specifications to your Implementation Specialist for review and/or ask your Implementation Specialist for a sample csv test file.

How does Online Resources secure the payment posting information?

All payment files are encrypted before transmission, using your public key via PGP encryption.

Where do I get a public key?

If your organization does not already have a public key one can be purchased through PGP Corporation – www.pgp.com. 

What is the name of the PGP product that I need to purchase?

The product is called PGP Desktop Professional 9.0. Please note the software product provides a license for one year only. You may want to purchase a perpetual license as well. 

Is there an alternative to PGP?

There are freeware versions out there, but we cannot validate that they are secure. At this time, we only accept PGP.

How do I provide you with our public key?

Please use the key generation wizard and save your key as an .asc file. Then you can simply drag the file into an email and send. Please call your Implementation Specialist for further details – we would be happy to walk you through this simple process.

How do we pick up the remittance files?

Once we receive your public key, a secure FTP (File Transfer Protocol) site is established for your payment posting files. This process typically takes 3 business days. We will then forward you a document that contains the web address, your login & password, and additional information on file decryption. We will work with you to test retrieval & decryption of files before any live transactions are processed.

Why doesn’t Online email the posting report?

We believe in using safe and secure technology for delivering sensitive customer information. The encryption of payment files ensures that we are handling information in a secure manner on behalf of our mutual customers. 

Can Online “push” a file to us?

Please forward your requirements to your Implementation Specialist for review. We will respond to you within 3 business days on whether or not the push is feasible.

How often does Online Resources remit?

Online Resources executes 1 payment process per day, Monday-Friday. Each process produces a file and a separate lump sum credit to your designated settlement account. 

What are the file delivery times and when do we pick up the files?

Your assigned Implementation Specialist will discuss specific file delivery times with you. 
Our preferred delivery time is between 5PM and 7 PM. We recommend that you make a copy the file on your side before you send it through for payment posting. 

When do we get funded for the payment transactions?

Transactions are funded via ACH credits to your designated settlement account. These transactions are initiated on the file creation date and have a settlement date of the following business day. Your credit should be reflected in your account at your financial institution on the settlement date. We will be able to determine the credit posting timeframe during our first live test. Please ask your Implementation Specialist for more details.
Can we settle to more than one account?

Yes, if you have two separate entities, we can create two separate files for pickup at one FTP site, and the funds can be deposited to each corresponding settlement account.

Whom do we contact if we need another copy of a file?

Please see your Implementation Specialist – they will provide you with an Escalation Contact List.

How long does the whole implementation process take?

Online Resources can complete the Direct Lock Box Plus process within 30-60 days, once we have all the information we need from you. The timeline can vary based on the complexity of the implementation. The Direct Web, CIE, and CTX options can be completed within 15 days. Our Implementation Specialists are readily available to assist you with any questions and walk you through the process from the initial set up and testing to live production.

How are payment research issues handled for remitted transactions?

Online Resources will provide contact information and an email address that is monitored daily by a dedicated team of research professionals. This team will respond to your inquiries within two business days or less and assist you with any information needed for successful payment posting. 

What information is needed to get started with electronic payments?

Please complete the attached questionnaire so that we may begin the process.  We will contact you to discuss options, testing and implementation

If you have any questions before getting started, please email payees@orcc.com or call 1-800-788-2550, ext 2262 or ext 4000.
We look forward to working with you!
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Electronic Payment Implementation Questionnaire

This form is designed to be completed “on line” and information can only be entered in required fields. Simply “tab” to the field and enter the information.  You may also print the form and fill it out.  

1.
File format type

Please indicate the type of file format(s) you are interested in:

 FORMCHECKBOX 
 DIRECT LOCK BOX PLUS – our file format or yours, one lump sum settlement credit per payment file, requires    encryption and testing


 FORMCHECKBOX 
 DIRECT WEB – we provide an easy to use Web application for retrieving payment posting information

 FORMCHECKBOX 
 CTX - EDI 820 addenda format, one lump sum settlement credit per payment file


 FORMCHECKBOX 
 CIE - one ACH posting record and settlement credit for each customer payment, with no addenda records
2.
Contact Information


Primary:

The main contact for the project and electronic implementation


Technical:

The contact for testing file transmissions and validating public keys (Direct format only)
RDFI:
The contact at your Receiving Depository Financial Institution, for verification of settlement account information

Payment Inquiries:
A contact for questions from our mutual customers regarding payment posting

	Contact type
	Name
	Phone number
	Email address

	Primary 

(all formats)
	     
	     
	     

	Technical 

(DIRECT Lock Box Plus only)
	     
	     
	     

	RDFI contact

(all formats)
	     
	     
	     

	Payment Inquires

(all formats)
	     
	     
	     


3.
Business and Banking Information

	Business Name


	     

	Mailing Address


	     


	Fax Number


	     

	Bank name 

For settlement transactions
	     


Please send this completed form to us:

· Via email to payees@orcc.com 

· Via fax to 703-653-2180

· Via US mail to:
Online Resources 

Attn:  Electronic Payments Team

4795 Meadow Wood Lane, Suite 300

Chantilly, VA 20151

We will contact you soon to discuss options, testing and implementation!

Last updated: 6/11/2008
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This information must be used exclusively for the operation of Online Resources programs. It may not be published or disclosed without the written permission of Online Resources Corporation. 

