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THE BEST OF 2003

THE 10 MOST SIGNIFICANT INNOVATIONS
& DEVELOPMENTS OF 2003

Looking back at 2003, we selected 10 industry developments that provide the
best glimpse at the future of anline financial services delivery. See Tables 13
and 14 on the previous pages for a summary of past innovations.

INNOVATION OF THE YEAR

Premium Online Banking: Money HQ from Online Resources
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