Always treat your User ID and Password for online accounts with the same care as you would an ATM or Credit Card number. In addition, you should make sure that no one is physically watching when you enter your Password. If you are logged in to the service, be sure to exit the browser when you leave the computer unattended. 

Choose a good password; some passwords are harder to guess than others. Try not to make it easy for a fraudster to guess your details. Avoid using something that is easily traced back to you - such as the name of a family member. Instead, try to use a combination of letters and numbers as well as capitals and lower case. Also, the longer your password, the harder it is to guess. 

You should use a firewall and anti-virus software, but most importantly, you must make sure that it is up to date. Most companies issue 'patches' from time to time to update their software and improve its security. It's usually a simple task to update your security software - just visit the website of the company that provides your software, check for patches or updates and follow the instructions.

Check that you are in a secure session, when you are in a 'secure session' any information you enter is jumbled up before it leaves your computer so that no-one else can read it. 

A quick two-point check can give you the peace of mind that you are working in a secure environment:

- Look for the padlock symbol in the bottom right of your screen

- Check the website address and make sure that is starts with https://
